


The system enabled managers and execu�ves to take informed decisions by viewing ac�onable 
informa�on, and basing the same on real data rather than gut feeling or only on experience. The 
scope covered an array of services ArabSat offersalong with its internal departments, including Sales 
and Contract Management, Satellite Ground Maintenance, Satellite Management, Oracle EBS 
modules and more sca�ered sources of data.

In short, our solu�on was built around a central repository of informa�on that standardized data,delivered a single 
version of the truth, relevant &amp; high-quality reports, and dashboards used by ArabSat strategy team, key 
management, department heads, power users and opera�onal users.

02C U S T O M E R  S U C C E S S  S T O R Y

CUSTOMER SUCCESS STORY


